
Building a High-Performance Website for a Scaling Business 

Executive Summary 

As businesses scale, their digital infrastructure often becomes a bottleneck rather than an 
enabler. Outdated websites, poor performance, inadequate scalability, and limited integration 
with marketing tools constrain growth and damage brand reputation. Biswass IT Services 
Private Limited specializes in designing and building high-performance websites that grow with 
your business, deliver exceptional user experiences, and seamlessly integrate with your entire 
digital ecosystem to accelerate revenue and market presence. 

 

The Problem: Scaling Business Website Challenges 

1. Poor Website Performance and User Experience 

Challenge: 

 

Slow loading speeds (5+ seconds) causing visitor abandonment 

 

Unoptimized images and resources bloating page size 

 

Poor mobile responsiveness affecting growing mobile traffic 

 

Outdated design and UI/UX not matching modern standards 

 

High bounce rates due to poor usability 

 

Performance Impact: 

 

53% of users leave a website if it takes more than 3 seconds to load 

 

Mobile users are 75% more likely to abandon slow sites 

 

Search engine rankings penalized for slow performance 

 

Lost revenue directly correlated with slower load times 

 



Business Impact: 

 

Reduced website traffic and conversion rates 

 

Poor brand perception as unprofessional or outdated 

 

Lost competitive advantage to modern competitors 

 

Increased customer acquisition costs 

 

Difficulty attracting venture capital or investment 

 

2. Outdated Technology and Limited Scalability 

Challenge: 

 

Website built on legacy technology unable to handle traffic spikes 

 

Database bottlenecks when traffic increases 

 

Difficulty adding new features or making updates 

 

Security vulnerabilities in outdated frameworks 

 

Inability to handle payment processing and complex transactions 

 

Impact: 

 

Website crashes during traffic peaks (marketing campaigns, product launches) 

 

Long 

 


